INSTALLER — PLEASE GIVE THIS TO THE BUILDER OR HOMEOWNER.

CARE AND CLEANING INSTRUCTIONS
Cultured Marble, Cultured Onyx, Cultured Granite, and Cultured Alabaster

Your Tower Industries Cultured Stone product has been manufactured by skilled craftsman using
premium quality tools and materials. You can protect the beauty of your cultured stone and ensure a long
life of trouble-free service by observing the following suggestions.

GENERAL CARE AND CLEANING

Preserve the luster of your Tower Industries Cultured Stone by occasional cleaning and waxing.
Be sure to use only liquid or foam, non-abrasive cleaners. After cleaning, apply a light coat of non-
yellowing wax and polish the marble. Remove hard water scale and rust stains with a mild vinegar and
water solution, followed by a polishing compound. We recommend Ge/ Gloss®One Step Cleaner and
Polish as the preferred cleaner and polish for your Tower Industries Cultured Stone product.

Certain chemical substances can seriously mar your product, even during brief periods of contact. Protect
your Tower Industries Cultured Stone from these harmful compounds:
Clorox® and other Hydrochlorite Bleaches Hydrogen Peroxide in any concentration
Drano® or other Lye compounds Fingernail Polish Remover
Paint Strippers containing Methylene Chloride =~ Comet®, Ajax®, or other abrasive cleaners
Sani-flush® or other Sodium Bisulfate compounds
Cultured products share the expansion and contraction characteristics of natural stone. Attention to
sudden and drastic temperature changes is crucial to ensuring a long life for your Tower Industries
Cultured Stone. Avoid running exclusively hot water in your sink. Rapid changes in water temperature
may cause your top to crack. Your top should provide a long life of trouble-free service if you turn the
temperature in your water heater to the low or mid-range.

STAIN REMOVAL

Many difficult stains can be avoided by attention to the proper care of your Tower Industries Cultured
Stone. Please follow these steps to resolve unusual cleaning problems.
» Grease stains and oil residues can be removed with kerosene or mineral spirits.
« Mold and mildew can be removed with Lysol® cleaners or a diluted bleach solution. Never let
pure bleach come in contact with your Cultured Stone.
« Hair dye or shoe polish can be removed by using polishing compound.

REPAIR OF SCRATCHES

Minor surface scratches can be buffed out using polishing compound. Deeper scratches or burns require
light sanding using a wet, 600-grit sandpaper. Sand lightly with a circular motion in as confined an area
as possible. Wet the area amply while sanding. Remove the resulting minor scratches by buffing out with
polishing compound.

Small chips may be repaired by first applying clear fingernail polish and then following the instructions for
sanding out scratches.

Your Tower Industries Cultured Product is truly a work of art. With a minimum amount of care, its beauty
and durability may be maintained for many years.

THANK YOU FOR YOUR BUSINESS !
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