
TECHNICAL DATA 
LIMITED WARRANTY 

 
Cultured Marble, Cultured Onyx, Cultured Granite, Cultured Alabaster 
 

Pursuant to the provisions of UCC2-316 and others: and the Magnuson-Moss Federal Warranty Act, this is designated as a 
“Limited Warranty.” 
 
Tower Industries, Ltd., a limited liability corporation and hereto referred to as Tower Industries, warrants for five years 
from the date of shipment from Tower Industries that this product is free from defects in workmanship and materials used 
in its manufacture. 
 
This warranty is limited to repair or replacement of this product, as Tower Industries may elect.  Repair or replacement 
under this warranty shall be made if the product upon examination is determined to Tower Industries to be defective.  
Replacement shall be limited to the furnishing of a product, which is substantially equivalent to the warranted product. 
 
Claims must be made in writing to Tower Industries and shall contain information confirming date and place of purchase.  
All inspections and repair shall be made a Tower Industries place of business and all costs and arrangements for shipment 
of the product shall be the responsibility of the owner. 
 
Please direct all correspondence to: 

TOWER INDUSTRIES, LTD. 
2101 NINTH STREET, S.W. 

MASSILLON, OH  44647 
TEL: 330-837-2216 

TOLL FREE: 800-807-8889 
 

This Warranty shall not apply and Tower Industries shall not be liable with respect to: 
1. Damage stemming from or occurring during removal or reinstallation. 
2. Cost of removal or reinstallation. 
3. Damage from hot water in excess of 130 degrees. 
4. Any product installed or used in a manner contrary to Tower Industries recommended procedures. 
5. Cracks, chips, or breakage not due to defects in workmanship or materials. 
6. No uniform patterns, minor surface irregularities, color variations, small particles of foreign matter, minor warp 

age and other conditions commonly found in products of nature such as stone and quarried marble. 
7. Damages to product while in transit unless damage occurs in Tower Industries vehicle or is caused by personnel 

under Tower Industries control. 
8. Five-year warranty is in effect as long as the original purchases owns the unit and has not been moved from 

original installation. 
 
There are NO warranties, expressed or implied, as to fitness of the product for any practical purpose; nor as to its 
merchantability.  Tower Industries neither assumes nor authorizes anyone to assume on its behalf any obligation or 
liability not contained herein.  THERE ARE NO WARRANTIES EXPRESSED OR IMPLIED WHICH EXTEND 
BEYOND THE DESCRIPTION ON THE FACE HEREOF, and otherwise the product is purchased “AS IS.” 
 
WATER TEMPERATURE SHOULD NOT EXCEED 130 DEGREES AT THE TAP. 
 
FAILURE TO FOLLOW ABOVE INSTRUCTIONS WILL VOID WARRANTY. 
 
HOMEOWNER: 
DO NOT USE BLEACH OR ACID BASE DRAIN CLEANERS. 
CLEAN TOP ONLY WITH NONABRASIVE LIQUID CLEANERS. 
PROTECT SURFACE WITH “GEL-GLOSS” OR REGULAR APPLICATIONS OF A GOOD QUALITY PASTE 
WAX. 


